
What should I do when I’m sick or not feeling well 
 

15: Samu (French national telephone 

number for emergency needing medical 

services) 

112: EU wide emergency number. Also 

English-speaking operator. 

17: Police assistance (France only) 

18: Fire brigade ("Pompiers") (France only) 

Emergency Unit Le Creusot : 

Le Creusot hospital ("Hotel Dieu") 

175 Rue Maréchal Foch, Le Creusot 

Make an appointment with a general practicioner: 

 

Phone (see the doctor list in Student Zone  

or http://annuairesante.ameli.fr/ ) 

Online: https://www.doctolib.fr/ 

 (Not vital emergency) 

Like flu, gastroenteritis, sore throat, common cold… 

All students must have enrolled now in the national Social Security system Free and Mandatory: https://etudiant-etranger.ameli.fr/#/ 

Don’t forget your Carte Vitale (French CPAM health care card) if you’ve obtain your permanent social security number 

Seek advise of « Pharmacie » for minor things (e.g. cold) 

or 

For any Social Security reimbursement / cover related questions: 

 Local CPAM office: Luisa ABRAHAM, 4 Avenue de Verdun, 71200 Le Creusot 

 International helpdesk: 08 11 36 36 46  

 

If you are on the Campus (IUT/Condorcet): see the nurse, 
Office in IUT, 12 rue de la fonderie, 71200 Le Creusot. Opening hours: Monday/Tuesday/Thursday/Friday: 8h30 - 12h and 13h00 - 17h00 

(closed on Wednesdays)) 
IF NOT 

http://annuairesante.ameli.fr/
https://www.doctolib.fr/
https://etudiant-etranger.ameli.fr/#/

